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BO THONG TIN VA TRUYEN THONG CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phic

BO QUY TAC UNG XU
VE BAO VE TRE EM TREN MOI TRUONG MANG

(Kém theo Quyét dinh s6 /OD-BTTTT ngay  thdang  nam 2025
cua Bo truong Bo Thong tin va Truyén thong)

Chwong 1
QUY PINH CHUNG
Piéu 1. Muc dich

1. Xay dyng chuan muc ngdn ngit, hanh vi, ing xtr cho ngudi st dung
Internet (ngudi ding trén mdi trudng mang) nham thic diy moi trudng mang an
toan, lanh manh, van minh, gép phén bao vé va ho tro tré em tuong tac lanh manh,

sdng tao trén moi truong mang.

2. Nang cao nhan thurc cua xa hdi v€ cic rii ro ma tré em phai doi mat khi
hoat dong trén moi1 truong mang (hoac khong gian mang). Nhan manh vai tro,
trdch nhiém cua cha, me, ngudi cham séc tré em, gido vién va toan xa hdi trong

viéc chung tay bao v¢ tré em trén moi truong mang.

3. Thiic day viéc phan 4nh, thong bdo cic ndi dung doc hai va cdc hanh vi

xam hai tré em trén moi trudng mang téi cac co quan chirc nang.
Diéu 2. Pham vi dieu chinh va do6i twong ap dung

1. Pham vi 4p dung B$ Quy tdc: cdc hanh vi tng xtr va trdch nhiém cua cé

nhan, t6 chirc khi tham gia hoat dong trén méi trudng mang.

2. Péi tuong 4p dung BO Quy tac: Ap dung cho 05 nhém ddi tuong: (i) Cha,
me, nguoi cham séc tré em va gido vién; (ii) Nguoi dung trén moi truong mang;
(iii) T6 chiic, doanh nghiép truyén thong va nguoi sdng tao ndi dung trén moi
truong mang; (iv) Doanh nghiép cung cip dich vu Internet va doanh nghiép cung

cap nén tang; (v) Tré em.
Piéu 3. Mt s6 thuit ngir

1. Bao vé tré em trén moi truong mang (hay con goi la “bao vé tré em trén

» (L3

khong gian mang”, “bao vé tré em trén moi truong tryc tuyén’’) 1a viéc thuc hi¢n
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céc bién phap phu hop nhim bao dam cho tré em duoc an toan khi sir dung Internet
va cac dich vu truc tuyén, bao gém cac hoat dong gido duc nhan thurc; phong ngtra,
phat hién, xtr Iy, ngan chan cac hanh vi xam hai tré em trénmoi truong mang va

cac nguy co khac gay ton hai cho tré em trén moi truong mang.

2. Riii ro doi véi tré em trén méi truong mang 1a nhitng yéu t6, nhirng hanh
vi, ndi dung tiéu cyc, nhitng nguy co ma tré em c6 thé gip phai khi tham gia hoat
dong trén moi truong mang c6 kha ning tac dong, gy ton hai vé thé chit, tinh
cam, tim 1y, danh dyu, nhan pham, quyén riéng tu cta tré em khi tham gia hoat

dong trén moi truong mang.

3. Noi dung déc hai cho tré em trén mang 1a nhiing thong tin c¢6 thé truc
tiép hodc cd nguy co gdy ton hai toi thé chat, tinh cam, tim 1y, danh dy, nhan
pham va su phat trién lanh manh cua tré em, bao gdm (nhung khong giéi han) cac
ndi dung sau: thong tin gid mao, sai su that; cd sily cac hu tuc, mé tin, di doan,
dam 6, doi truy; mi€u ta hanh dong chém, giét, tai nan, kinh di, rung ron; hang
hoéa, dich vu bj cam, céc trd choi, thir thach nguy hiém va cac thong tin khac khong

pht hop vé6i thuan phong, m¥ tuc ctia dan toc, trai quy dinh ctia phéap luét.

4. Xam hai tré em trén khong gian mang 13 hanh vi gdy ton hai vé thé chat,
tinh cam, tam 1y, danh dy, nhan phém cua tré em duogc thuc hién trén khong gian
mang dudi cdc hinh thtrc: ding tai bi mat doi séng riéng tu, bi mat c4 nhan cia tré
em trai quy pham phdp luat; giri, cung cap ndi dung doc hai cho tré em; bat nat;
bao luc; boc 10t tinh duc, xam hai tinh duc, Itra ddo, mua ban va céc hinh thuc gay
ton hai khdc.

Chuong I1
NOI DUNG CUA BO QUY TAC UNG XU

Piéu 4. Quy tic ing xir chung

Quy tic (mg xtr chung 12 nhitng quy tic 4p dung cho tat ca cac nhom dbi
tuong:

1. Tuan thu phap luat Viét Nam vé bao vé tré em trén moi trudng mang; ton
trong quyén va lgi ich hop phédp ctia tré em; ludn vi loi ich tt nhét cia tré em.

2. Ung xtr lanh manh, tich cyc, phit hgp v6i van héa, thuan phong my tuc
ctia Viét Nam va phit hop voi do tudi tré em trén moi trudng mang.

3. Khong str dung céc hinh dnh va thong tin cd nhan cua tré ma chua duogc
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s dong ¥ cua tré, cha, me va ngudi cham soc tré em theo quy dinh ctia phdp luat.

4. Khong st dung céac hinh anh va thong tin ca nhén cua tré em cho cac muc

dich c6 nguy co anh hudng tdi sy an toan, phat trién lanh manh cua tré em.

5. Tich cuc phoi hop véi cac co quan, td chiic cong dong, xa hoi thuc hién

bao v¢ tré em trén moi trudng mang.

6. Khi nghi ngd hodc phat hién cidc hanh vi xam hai tré em, rii ro doi véi
tré em trén moi trudong mang, ndi dung doc hai doi véi tré em can khan truong,

kip thoi phan 4nh, té gidc t6i cac dia chi sau:
a) Tong dai dién thoai qudc gia vé bao vé tré em (s6 111);
b) Co quan cong an noi gan nhat;

c) Mang ludi ing ctu, bdo v¢ tré em trén moi truong mang (VN-COP)

(https://vn-cop.vn/bao-cao-xam-pham; email: bvte @vncert.vn).

Diéu 5. Quy tic &ng xir cho tré em

1. Tim hi€u vé cdc rui ro doi voi tré em trén moi truong mang va thuc hién
bién phdp dam bao an toan khi tham gia cidc hoat dong trén mdi truong mang

thong qua may tinh, dién thoai, mdy tinh bang.

2. Can than, tinh tdo khi tham gia cdc hoat dong trén méi truong mang, khi

tim kiém céc thong tin trén Internet.

3. Giao tiép, rng xu tich cuc, van minh va c6 thai d§ ton trong ngudi khac

trén moi trrong mang; chia sé véi ban be an toan, lanh manh va c6 trdch nhiém.

4. Hoi y kién va dugce sy dong y cua cha, me, ngudi cham soc trudce két noi

v6i nguoi la trén mo1 trudng mang.

5. Chia sé véi cha, me, nguoi cham soc hodc gido vién vé nhitng moi quan

h¢, kho khan, rac roi cia ban than gdp phai trén moi truéng mang.

6. Diing cam phén 4nh, td gidc td1 cac co quan chirc nang tai Khoan 6, Bi¢u
4 khi gdp phai hoac phat hién cdc hanh vi xam hai tré em, rui ro doi véi tré em
trén moi truong mang, ndi dung doc hai doi véi tré em.

7. Khong truy cap, st dung va chia sé cac thong tin, ndi dung doc hai; khong
tham gia, bat chudc cac ndi dung ti€éu cuc, nham nhi, vd bo, thiéu lanh manh trén

moi trudng mang.
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8. Can than va trach nhiém khi chia sé, cung cip cdc thong tin, hinh anh c4
nhan, thong tin bi mat doi sdng riéng tu ctia minh hay cua bat ky ai trén moi truong

mang.

9. Khong truy cap vao cac duong dan, ndi dung cé nguon goc khong rd

rang, hay roi di va bdo cdo khi thiy ndi dung, hanh vi khong phit hop.

10. Khong tham gia cdc hoat dong bé phéi, cong kich, mao danh, bt nat,

ha nhuc ban b¢ hoac cac tré em khac.

Piéu 6. Quy tac ing xir cho cha, me, ngwdi cham séc tré em va giao

1. Ton trong quyén ty do ¢4 nhan cua tré em trén moi truong mang; quan

tam chdm sdc, lang nghe y kién cua tré em.

2. Thuong xuyén trao doi vai tré em d€ ndm bat nhu cau, sé thich cua tré

khi tham gia cdc hoat dong trén mdi trrong mang.

3. Cap nhat thong tin ve€ cdc rui ro doi véi tré em trén moi trudng mang va

cdc kién thtrc, k¥ ndng, cong cu dé bao v¢ tré em trén moi trudng mang.

4. Chu y, hd trg, dong hanh va hudng dan tré em thuc hién cdc bién phép
phong ngtra rii ro va ddm bdo an toan khi tham gia cic hoat dong trén moi truong

mang.

5. Gidm sat, quan ly viéc sir dung internet cua tré em, quan 1y ndi dung tré
em truy cap, dang tai va chia sé trén moi trudong mang, moi quan hé cia tré em

trén moi truong mang.

6. Quan tim, chi y téi nhiing thay doi bat thuong cia tré em dé dam bao

tré em luon dugc bao vé va ho trg kip thoi trén moi trudng mang.

7. Che cho, dong vién va gitip d& khi tré em gip kho khan, rac rdi, bi bat

nat hoac bi xam hai trén moi trudng mang.

8. Tich cyuc tham gia c4c hoat dong bao v¢ tré em trén moi trudng mang tai
gia dinh, nha trudong, cong dong, xa hoi. Bdo cdo va hudng dan tré bdo cdo tdi cac
co quan chirc nang tai Khoan 6, Di€u 4 khi phét hi¢n cidc hanh vi xam hai tré em,

rui ro doi véi tré em trén moi truong mang, ndi dung doc hai déi vai tré em.

9. Long ghép cac ndi dung vé€ bao vé tré em trén mdi trudng mang trong

qué trinh day hoc, huéng dan cho tré em.
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Piéu 7. Quy tic ing xir cho ngwoi ding trén méi trueong mang

1. Chép hanh céc quy dinh cta phdp luat vé bao vé tré em trén méi truong

mang; tuan thu cac diéu khoan st dung ctia nha cung cap dich vu.

2. Khong chia sé cdc ndi dung ddc hai cho tré em anh huéng dén sy phat
trién lanh manh cta tré em. Khong chia sé thong tin bi mat doi sdng riéng tu cua
tré em 1én mang khi chwa c6 su déng y cua cha, me, nguoi chim soc tré em va tré
em tlr da 07 tudi trd 1én.

3. Khong binh luan, khdng c¢6 cdc hanh vi hodc ¢b sdy cho cdc hanh vi 1am
anh huong tiéu cyc t6i tim 1y, tinh cdm cua tré em trén c4c dién dan, mang xa hoi.

4. Khéng 16i kéo, thu hit, dy dd tré tham gia c4c hoat dong trén moi trudng
mang khi chua c6 su déng ¥ ctia cha, me, nguoi cham soc tré em.

5. Phan anh va bdo cdo céac ndi dung doc hai, hanh vi xam hai tré em trén
moi truong mang cho VN-COP.

6. Chia s¢é cac bi¢n phdp bdo v¢ tré em trén moi truong mang, lan tda cac
chuong trinh vé bao vé tré em trén mdi truong mang dén nguoi than, cong dong.

Piéu 8. Quy tic ing xir cho cic td chirc, doanh nghiép truyén thong va
nguoi sang tao ndi dung trén moi trorong mang

1. Bao v¢ tré em, uu tién lgi ich cua tré em trén moi truong mang khi xay
dung, sang tao cac ndi dung.

2. Kiém tra va xac minh thong tin truéc khi truyén théng, bao dam bi mat
doi séng riéng tu, bi mat ¢4 nhan cua tré em theo quy dinh ctia phédp luat.

3. XAy dung cac ndi dung truyén thong lanh manh phu hop dao durc, thuan
phong m¥ tuc ctia Viét Nam va céc tiéu chuan cong dong.

4. Phén loai va hién thi canh bdo c4c noi dung khong phit hop véi tré em;
trién khai giai phap bao vé tré em trén moi truong mang theo quy dinh ctia phép
luat vé bao vé tré em..

5. Cung cap thong tin, phéi hop voi co quan chirc nang khi phét hién noi
dung ddc hai, hanh vi xXam hai tré em.

6. Tich cuc phéi hop truyén thong, gido duc cong dong va van dong cic bén

lién quan thuc hién cic nguyén tac bao v¢ tré em trén moi trudéng mang.
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7. Gidm sat va phan bién doc 1ap vé viéc thuc hién cac cam két bao vé tré

em trén moi trudng mang cua céac té chirc, doanh nghi¢p, ca nhan.

Piéu 9. Quy tic ving xir cho doanh nghiép cung cap dich vu Internet va

doanh nghiép cung cip nén ting

1. X4y dung, cong khai va thudng xuyén truyén théng vé chinh séch, tiéu
chuan cong dong, tiéu chuan dao dirc theo cac quy dinh cta phdp luat Viét Nam,
phit hop véi thuan phong my tuc ctia Viét Nam dé bao vé tré em trén moi truong
mang.

2. Bao dam bi mat doi séng riéng tw, bi mat c4 nhan cua tré em theo quy
dinh cua phép luat.

3. Kiém sodt, kiém tra do tudi, tan suat st dung ctia tré em khi sir dung céc
san pham, dich vu. Trién khai bién phdp bao vé tré em va gidi han gio choi tro
choi dién tir trén mang d6i voi tré em, nguoi dudi 18 tudi theo quy dinh cua phép
luét vé bao vé tré em.

4. Chu dong thyc hién va thiét 1ap, cai tién cic cong cu k¥ thuat ra sodt,
chan loc, loai bo cac ndi1 dung ddc hai ddi véi tré em, cdc hanh vi xam hai tré em.

5. Cung cap va lién tuc cai tién cdc bd loc ndi dung, canh bdo, han ché tiép
can thong tin khéng phi hop theo timg do tudi.

6. Cung cap thong tin cho cac co quan chirc ning khi phdt hién noi dung
doc hai, hanh vi xam hai tré em va phéi hop ngén chdn, g& bo.

7. Xay dyng quy trinh va tuyén truyén, huéng dan cach thic phan dnh khi
théy ndi dung doc hai, hanh vi xam hai tré em trén moéi truong mang.

8. Tich cuc xdy dung ndi dung, Gmg dung thuc ddy su phat trién, sing tao
lanh manh, k¥ ning giai quyét vin dé cho tré em.

Chuwong I1I
TO CHUC THUC HIEN

Pi¢u 10. Trién khai va thuc hién

1. Céc co quan, td chiic, doanh nghiép, c4 nhan cin ¢t vao cac vin ban quy
pham phép luat hién hanh va B6 Quy tic nay trién khai tuyén truyén, pho bién,
thyc hién ndi dung cua Bo Quy tic phu hop véi chiic nang, nhiém vy, quyén han

va dac thl cua co quan, t6 chirc ciia minh nham bao vé tré em va ho tro tré em
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tuong tac sang tao lanh manh trén moéi trudong mang.

2. Tré em, cha, me, giao vién, nguoi cham soc tré, ngudi dung va to chiec,
doanh nghi¢p c6 lién quan dugc khuyén khich thuc hién day du cac ndi dung
B0 Quy tac va tuyén truyén, pho bién rong rai tdi cac to chirc, ca nhan khac hoat
dong trén moi trudng mang.

Diéu 11. Diéu khoan thi hanh

B6 Quy tac nay dugc pho bién dén tat ca céc té chuc, cd nhan tham gia st
dung moi trudong mang. Trong qué trinh thyc hién, néu c6 vudng mac dé nghi
phan dnh vé BO Thong tin va Truyén thong dé tong hop, nghi€n ciu xem xét

sira d6i, bo sung cho phit hop./.



